Privacy Policy & Data Protection in NeuroConnect

1. Importance of Privacy & Data Protection
o NeuroConnect is committed to safeguarding the personal information of children, parents, and
caregivers.
o We adhere to national data protection laws and global best practices.
2. Collection of Personal Data
e We collect only necessary information (e.g., child’s developmental history, therapy needs, and
parent contacts) to provide tailored support.
o All data is obtained with informed consent.
3. How We Use Your Data
e To provide personalized support, referrals, and resources.
e Totrack progress and improve services.
e For advocacy and policy influence (aggregated and anonymized data only).
4. Data Confidentiality & Security Measures
e Personal data is stored securely and accessed only by authorized NeuroConnect staff.
o We use encryption, secure databases, and restricted access protocols.
o Any third-party collaborations (e.g., therapists, schools) require explicit consent from parents.

5. Parents' Rights & Control Over Their Data

o Parents can access, update, or request deletion of their data at any time.
e Opt-in/opt-out options are available for communications and program participation.

6. Interaction Guidelines for Data Protection

o Parents should avoid sharing sensitive details in public forums or groups.
e Our team will never request personal financial information through unofficial channels.
e NeuroConnect does not sell or share personal data with third parties without consent.

7. Reporting & Handling Data Breaches

e In case of a data breach, affected individuals will be notified promptly.
e We follow strict protocols to mitigate risks and prevent recurrence.

Commitment to Safe & Secure Support

NeuroConnect prioritizes privacy, ensuring that all interactions remain safe, confidential, and supportive.



